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Dear customers
March 2022
In Plus Co., Ltd.

Prepaid SIM Card Call Center Business Hours Partial Change Information

Thank you for your continued patronage of our service.

Until now, our service (Prepaid SIM Card) has provided connection support centered on the call center so that
you can use it comfortably.

With the recent COVID-19 disaster, the number of incoming calls will decrease, and due to the soaring labor

costs of language-speaking employees and outsourcing costs, some operating hours will be changed.

@ Start date: March 3, 2022 ~
@ Call center business hours
Until March 2: 09:00 — 21:00
After March 3: 09:00 — 18:00

We will continue to aim for a service that can be used comfortably by as many people as ever, without changing
the supported languages (Japanese, English, Chinese, Korean) and 365-day operation.
We look forward to your continued support of INPLUS-Prepaid SIM Card. We sincerely appreciate your

cooperation and understanding.



